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Identifying Controls

Remote Control

1	 Standby On / Off switch
2	 TV Guide

●	Displays Electronic Programme Guide.
3	 [Main Menu]

●	Press to access Picture, Sound, Network, Timer, 
Setup and Help Menus, etc.

4	 Text service button
5	 Information

●	Displays channel and programme information.
6	 APPS

●	Displays [APPS List] (applications list).
7	 OK

●	Confirms selections and choices.
●	Press after selecting channel positions to quickly 

change channel.

8	 [Option Menu]
●	Easy optional setting for viewing, sound, etc.

9	 Coloured buttons
(red-green-yellow-blue)
●	Used for the selection, navigation and operation of 

various functions.
10	Volume Up / Down
11	Numeric buttons

●	Changes channel and teletext pages.
●	Sets characters.
●	When in Standby mode, switches TV on.

12	[eHELP]
●	Displays [eHELP] (Built-in Operating Instructions).

13	Input mode selection
●	TV - switches to DVB / Analogue mode.
●	AV - switches to AV input mode from Input 

Selection list.
14	Aspect

●	Changes aspect ratio.
15	Subtitles

●	Displays subtitles.
16	Exit

●	Returns to [Home Screen].
17	Netflix

●	Accesses NETFLIX service directly.
●	A broadband network environment is required to be 

able to use this function fully.
●	This service may be stopped or changed without 

notice.
18	HOME

●	Displays [Home Screen].
19	Cursor buttons

●	Makes selections and adjustments.
20	Return

●	Returns to the previous menu / page.
21	Channel Up / Down
22	Sound Mute On / Off
23	Last view

●	Switches to previously viewed channel or input 
mode.

24	Operations for contents, connected equipment, 
etc.



English 11

■■ Installing / Removing batteries

Pull open

Hook

Note the correct 
polarity (+ or -)

Close

Indicator / Control panel
●	When pressing 4, 5, 6 buttons, the control panel 

guide appears on the right side of the screen for  
3 seconds to highlight which button has been 
pressed.

4

5

6

7
1 2 3

Rear side of the TV

1	 Remote control signal receiver
●	Do not place any objects between the TV remote 

control signal receiver and remote control.
2	 Ambient sensor

●	Senses brightness to adjust picture quality when 
[Ambient Sensor] in the Picture Menu is set to 
[On].

3	 Power LED
Red: Standby
Green: On
Orange: �Standby with some functions (network 

function, etc.) active
●	The LED blinks when the TV receives a command 

from the remote control.
4	 Input mode selection

●	Press repeatedly until you reach the desired mode.
[Main Menu]
●	Press and hold for about 3 seconds to display main 

menu.
OK (when in the menu system)

5	 Channel Up / Down
●	Cursor Up / Down (when in the menu system)

6	 Volume Up / Down
●	Cursor Left / Right (when in the menu system)

7	 Mains power On / Off switch
●	Use to switch the mains power.
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First time Auto Setup
When the TV is turned on for the first time, it will 
automatically search for available TV channels and give 
options to set up the TV.
●	These steps are not necessary if the setup has been 

completed by your local dealer.
●	Please complete connections (p. 7 - 9) and settings 

(if necessary) of the connected equipment before 
starting Auto Setup. For information about the settings 
for the connected equipment, read the manual of the 
equipment.

1	 Plug the TV into a live mains socket 
and turn the power on

●	Takes a few seconds to be displayed.

2	 Select the following items
Set up each item by following the on-screen instructions.

Example:
Please select your viewing environment.

Home Shop

■■ How to use the remote control

Move the cursor

Access the item / store the setting

Return to the previous item (if available)

Select [Home]
Select [Home] for use in a home viewing environment.
●	 [Shop] is for shop display.
●	To change the viewing environment later on, the set 

will need to have all settings initialised by accessing 
Shipping Condition.

Set up the network connection
Select your country
Select your region 

3	 Select the type of [Home Screen]
The demonstration to explain how to use [my Home 
Screen]  feature is displayed. Follow the demonstration 
by following the on-screen instructions, and then select 
the desired [Home Screen].

Example: [Home Screen Selection]

Example: [TV Home Screen]

Auto Setup is now complete and the 
TV is ready for viewing.

If tuning has failed check the RF cable, and the network 
connection, and then follow the on-screen instructions.

Note
●	The TV goes into Standby mode when no operation 

is performed for 4 hours if [Auto Standby] in the Timer 
Menu is set to [On].

●	The TV goes into Standby mode when no signal is 
received and no operation is performed for  
10 minutes if [No signal Power off] in the Timer Menu 
is set to [On].

●	To retune all channels  
	�[Auto Setup] in [Tuning Menu] (Setup Menu)

●	To add the available TV signal mode later  
	�[Add TV Signal] in [Tuning Menu] (Setup Menu)

●	To initialise all settings  
	�[Shipping Condition] in [System Menu] (Setup 
Menu)
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Operation
Turn power on

	(TV)
or

	(Remote Control)
●	Mains power On / Off switch should be on. (p. 11)
The last viewed [Home Screen] is displayed.

Example: [TV Home Screen]

Example: Selected content screen

●	To return to [Home Screen] at any time

●	The [Home Screen] can be set up to display desired 
information, to access specific features easily, to 
select the default [Home Screen], etc. For details, 
follow the on-screen instructions or refer to [eHELP] 
(my Home Screen > my Home Screen).

Watching TV

1	 Select the TV viewer from [Home 
Screen]

	select

	access

2	 Select the mode

●	Selectable modes vary depending on the stored 
channels and selected country.

3	 Select a channel
up

down

or

●	DVB channel position begins from number 1 upward.
Analogue channel position numbers are in the 0 - 99 
range.

To access each feature
Access [APPS List] and select a feature

Example: [APPS List]

●	APPS is the applications (features) of the TV.
●	For operations of each feature and the setup of 

[APPS List], follow the on-screen instructions or refer 
to [eHELP] (my Home Screen > APPS List).
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How to Use eHELP
[eHELP] is the detailed operating instructions built into 
the TV, and gives a more detailed explanation for a 
better understanding of the operation of each feature.

1	 Display [eHELP]

or

[Help] [eHELP]

●	 If the [eHELP] has been accessed previously since 
the TV was turned on, the confirmation screen is 
displayed to select whether to go to the [First page] or 
to the [Last viewed page].

2	 Select the category and item

Category field
Item field 	�select 

category
	�access

	�select item

	access

	�select sub 
item
	access

Sub item field
Description

●	To return to the previous field

●	To scroll the description (if more than 1 page)
While the description is highlighted

●	To display the menu related to the description (only 
for some descriptions)

 (red)
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FAQs
Before requesting service or assistance, please follow 
these simple guides to solve the problem.
●	For details, refer to [eHELP] (Support > FAQs).

The TV does not switch on
●	Check the mains lead is plugged into the TV and the 

mains socket.
●	The fuse in the mains plug may have blown. Replace 

it with one of an identical rating. 	(p. 3)

The TV goes into Standby mode
●	Auto power standby function is activated.

The remote control does not work or is intermittent
●	Are the batteries installed correctly? 	(p. 11)
●	Has the TV been switched on?
●	The batteries may be running low. Replace them with 

new ones.
●	Point the remote control directly at the TV’s remote 

control signal receiver (within about 7 m and a  
30 degree angle of the signal receiver).

●	Situate the TV away from sunshine or other sources 
of bright light so they do not shine on the TV’s remote 
control signal receiver.

No image is displayed
●	Check the TV is turned on.
●	Check the mains lead is plugged into the TV and the 

mains socket.
●	Check the correct input mode is selected.
●	Check the setting of [AV2] ([COMPONENT] / 

[VIDEO]) in [Input Selection] to match the signal being 
output by the external equipment.

●	 Is [Backlight], [Contrast], [Brightness] or [Colour] in 
the Picture Menu set to the minimum?

●	Check all required cables and connections are firmly 
in place.

An unusual image is displayed
●	This TV has a built-in Self Test. Makes a diagnosis of 

picture or sound problems.  
	�[TV Self Test] (Help Menu)

●	Turn the TV off with Mains power On / Off switch, 
then turn it on again.

●	 If the problem persists, initialise all settings.  
	�[Shipping Condition] in [System Menu] (Setup 
Menu)

Parts of the TV become hot
●	Parts of the TV may become hot. These temperature 

rises do not pose any problems in terms of 
performance or quality.

When pushed with a finger, the display panel moves 
slightly and makes a noise
●	There is a little gap around the panel to prevent 

damage to the panel. This is not a malfunction.

Check you can get Freeview HD in your area. 
Text your postcode, followed by your house 
number or name to 80560*. Or visit freeview.
co.uk
*e.g. NW96NY1 (Costs no more than a normal text.)

To get the most up to date service from Freeview it is 
important for Freeview customers to retune from time 
to time.
How do I re-tune my Freeview TV ?
This is a quick reference. If you have any problems, 
check the Operating Instructions or ask a friend or 
family member to show you how. Alternatively, go 
to your local electrical retailer, contact your local 
Panasonic dealer or visit freeview.co.uk/retune
Re-tuning only takes a few minutes, just follow the 
steps below:
1. Press the TV button to select DVB mode.
2. Press the MENU button to open the main menu.
3. [Setup] 	[DVB Tuning Menu] 	[Auto Setup]
Please note: most digital TV recorders will keep your 
original recordings after running a re-tune but you will 
need to reset any future recordings.




